THE CHARTERED INSURANCE INSTITUTE 

20 Aldermanbury, London EC2V 7HY

Telephone: 0207 417 3592   Fax: 0207 417 4460   Web site: www.cii.co.uk
Summary of a meeting of the PROFESSIONAL STANDARDS BOARD held at 11.00 am on Wednesday 22 January 2009 20 Aldermanbury, London EC2V 7HY

	Present:
	
	

	
	David McIntosh 
	Chairman
DM

	
	Angela Darling
	Regulatory Representative
AD

	
	Stephen Locke
	Consumer Interest Representative
SL

	
	Nicola Mullany 
	Consumer Interest Representative
NM

	
	Roderic Rennison
	Financial Services Representative
RR

	
	David Thomson
	CII Director of Policy and Public Affairs
DT

	
	
	

	In attendance:
	
	






	
	Martin Le Jeune
	Open Road Consultancy   (for part)
MLJ

	
	James Worron
	Open Road Consultancy (for part)
JW

	
	Fay Goddard 
	CEO, PFS (for part)
FG

	
	Jamie Heath
	Director of Strategy and Change (for part)
JH

	
	Rowan Paterson
	CII Company Secretary
RP

	
	Olivia Akueme
	CII Secretariat Co-ordinator
OA

	
	
	

	Apologies:
	
	

	
	Andy King
	Loss Adjusting Representative
AK

	
	Sandy Scott
	Chief Executive Officer, CII
AWS

	
	Jyoti Navare
	Academic Representative
JN

	
	Kevin Borrett
	Research and Events Representative
KB

	
	
	


	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	MINUTES OF THE LAST MEETING (12 November 2008) 
	

	
	
	

	
	· The minutes of the meeting held on 12 November 2008 were approved 
	

	
	
	

	
	MATTERS ARISING
	

	
	· Action List –  All matters on the Action List were on the agenda. The Diversity update would be carried forward to the next meeting.

	

	
	· Corporate Chartered Title – A dashboard format for Chartered Financial Planners and Chartered Insurance Brokers criteria had been produced and in respect of Planners now included the obligatory requirement to offer access to a full holistic financial planning service and have produced evidence of an appropriate professional development programme. Further development would be required prior to launch including production of a guidance pack, notes on criteria, a clear application process, renewal and removal procedures, monitoring and audit, establishing a risk committee and the timetable to launch, anticipated to be April/May 2009. 

· All “board’ members of the company or division must be registered members of the CII to ensure that these individuals were fully committed to the CII’s Code of Ethics and Conduct. 
· There would be further consultation with the Faculty of Insurance Broking and the Board of the PFS. A further draft of the suite of documents making up the corporate chartered title process would be circulated to the PSB prior to the next meeting for comment. The scheme would continue to be monitored over the next 18 months to 2 years and would require review in the light of working experience.  
	

	
	
	

	
	· PSB web minutes summary – The proposed format was agreed. The summary would be posted on the website after the full minutes had been signed by the Chairman.
	

	
	
	

	
	· ANZIIF Update: The meeting was briefed on the withdrawal from the merger discussions. 
	

	
	
	

	
	RDR UPDATE 
	

	
	· The FSA’s feedback paper in November presented its findings as a package of proposals for implementation. This underlined the FSA’s commitment to RDR as a central part of their retail strategy and equally the professionalism agenda within it. The FSA had adopted the CII’s ideas promulgated at the Professionalism Working Group. These included a clear timetable to 2012 Level 4 being the new benchmark for all advisers not just IFA’s , the creation of an independent Professional Standards Board, with certain standards e.g. CPD, forming part of the mandatory requirement and possibly Practising Certificates. The FSA had now reconvened the Professionalism Working Group as a steering committee with increased membership including trade body representatives and members of the FSA’s Consumer and Practitioner panels.

· A substantive consultative paper was expected to be out by June 2009 and detailed proposals by January 2010. 
· There would be a further update on this item at the next meeting in April 

	

	
	
	

	
	ETHICS PROJECT – FINAL REPORT
	

	
	· Open Road’s perspective was that a strong sense of ethics and conduct was essential to professionalism. Without it self interest tended to prevail, professionals would not develop and the broad public interest would not be served.
· Secondly, it was far superior for ethical standards to be owned by the members rather than by the regulator; this was a positive benefit for the regulator.

· The broad spectrum of recommendations was noted. The report complemented the professionalism objectives of the RDR and the CII’s aspirations under the New wave professional body initiative.
· A summarised version of the recommendations for wider communication would be produced. The short form report would seek to reinforce expectations of the value of self-regulation with stakeholders.  
· Subject to presentation of the full report to the Board of the CII, management would consider the prioritisation of the recommendations and draft a timetable for implementation. The PSB endorsed the general approach to the project and requested management to take it to the next stage.

	

	
	
	

	
	RAISING STANDARDS – GI  PROFESSIONALISM  INITIATIVE
	

	
	Good progress with raising the level of professionalism was being made in retail financial services as a result of RDR although General Insurance had no similar platform from which to drive up standards.

The CII was therefore facilitating a task force of senior figures in the industry including consumer representation, to initiate the debate. It was recognised that the present economic climate would add to the difficulty of such a project.
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	DATE OF NEXT MEETING
	

	
	Wednesday 22 April 2009 
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


