
April 2011 Examination – P86 Personal insurances 
Question Syllabus learning outcome(s) being examined 
1 3 - Understand the policy coverage and rating considerations of other personal insurance 

products. 
2 6 - Understand main aspects of the business environment of personal insurances. 
3 3 - Understand the policy coverage and rating considerations of other personal insurance 

products. 
4 5 - Understand the settlement of claims under personal lines, including relevant case law. 
5 6 - Understand main aspects of the business environment of personal insurances. 
6 5 - Understand the settlement of claims under personal lines, including relevant case law. 
7 2 - Understand the policy coverage and rating considerations of household insurance. 
8 2 - Understand the policy coverage and rating considerations of household insurance. 
9 2 - Understand the policy coverage and rating considerations of household insurance. 
10 2 - Understand the policy coverage and rating considerations of household insurance. 
11 2 - Understand the policy coverage and rating considerations of household insurance. 
12 3 - Understand the policy coverage and rating considerations of other personal insurance 

products. 
13 4 - Understand the main claims procedures for personal lines, including relevant case law. 
14 6 - Understand main aspects of the business environment of personal insurances. 
15 3 - Understand the policy coverage and rating considerations of other personal insurance 

products. 
 


