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45. Owing to Becky advising David that he was covered for accidental damage and then NOT providing 
this cover, Becky has failed to meet 

A. Association of British Insurers’ requirements. 
B. data protection legislation requirements. 
C. the procedures under the Consumer Insurance Act. 
D. the requirement for the fair treatment of customers. 

 
Key option: D 
Learning outcome: 10.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


