Examination Guide

53. A client telephones an insurance broker to request details of the data that is held about
him. What data, if any, must the broker provide?
A. Full details of the data must automatically be provided.
B. Full details of the data following a check to confirm the client’s identity.
C. Asummary of the data.
D. Such data cannot be provided.

Key option: B
Learning outcome: 4.06
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