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Life, critical illness and disability
underwriting
Purpose
To develop underwriting skills in life, disability and critical illness insurances based upon an
understanding of the major systems of the body and its diseases and of non medical risks.

Assumed knowledge
It is assumed the candidate has the knowledge gained from a study of the fundamental principles and
practices of insurance as covered in IF1 Insurance, legal and regulatory or equivalent examinations.

Summary of learning outcomes

1. Understand the mechanics of life and disability underwriting.

2. Understand the features of the major systems of the body and the underwriting approach to disorders and
diseases.

3. Understand non-medical risk factors.

4. Understand the impact of legal and regulatory considerations.

Important notes
• Method of assessment: Part I 14 compulsory questions (140 marks). Part II 2 questions selected from
3 (60 marks). Total of 200 marks. Three hours are allowed for this exam.

• The syllabus is examined on the basis of English law and practice unless otherwise stated.
• The general rule is that the exams are based on the English legislative position six months before
the date of the exams.

• Candidates should refer to the CII website for the latest information on changes to law and practice
and when they will be examined:
1. Visit www.cii.co.uk/qualifications
2. Select the appropriate qualification
3. Select your unit on the right hand side of the page
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1. Understand the mechanics of life and
disability underwriting

1.1 Explain the basic concepts of life, disability and
critical illness underwriting.

1.2 Describe the structure of an underwriting
department.

1.3 Explain the role of the Chief Medical Officer.
1.4 Explain the structure of the full and short

proposal forms and discuss the practical
application of each.

1.5 Explain the mechanics of application processing
including tele-underwriting.

1.6 Explain the concept of selection against life
offices and non-disclosure in relation to life and
disability insurance.

1.7 Describe the types and uses of medical and non-
medical evidence in underwriting, including:
• General practitioner’s report (GPR).
• Independent specialist’s report.
• Medical examiner’s report (MER).
• Use of additional medical tests.
• Questionnaires.
• Telephone interviews.
• Financial evidence.

1.8 Explain the reason for and nature of HIV
questions and the methods of handling such
data.

1.9 Explain how risk is assessed from the information
gathered in relation to life and disability
insurance.

1.10 Discuss the assessment and rating of the
following:
• Life assurance.
• Disability (including income protection, waiver
of premium and total and permanent
disability).

• Critical illness benefit.

1.11 Explain the imposition of additional premiums or
restrictions on cover provided and the mechanism
of loading.

1.12 Describe the concept of impaired life and
enhanced annuities and how underwriting factors
are applied to these.

1.13 Explain the role and use of reinsurers in life and
disability underwriting.

2. Understand the features of the major
systems of the body and the
underwriting approach to disorders
and diseases

2.1 Explain the features of the heart and circulatory
systems and the underwriting approach to
common diseases.

2.2 Explain the features of diabetes and underwriting
approach to this disease.

2.3 Explain the features of the musculo-skeletal
system and the underwriting approach to
common disorders.

2.4 Explain the features of common psychiatric
disorders and the underwriting approach to them.

2.5 Explain the features of cancers and tumours and
the underwriting approach to them.

2.6 Explain the features of the nervous system and
the underwriting approach to common diseases.

2.7 Discuss the impact on mortality and morbidity of
lifestyle, including smoking, the use of alcohol
and drugs, obesity, HIV and sexually transmitted
infections.

2.8 Describe the features and underwriting approach
to common haematological disorders.

2.9 Describe the features and underwriting approach
to common diseases of the endocrine glands.

2.10 Describe the features and underwriting approach
to common respiratory disorders.

2.11 Describe the features and underwriting approach
to disorders of the gastro intestinal system.

2.12 Describe the features and underwriting approach
to liver diseases.

2.13 Describe the features and underwriting approach
to disorders of the urinary system.

2.14 Describe the features and underwriting approach
to hereditary conditions.

2.15 Describe the features and underwriting approach
to conditions of the ears and eyes.

2.16 Describe the features and underwriting approach
to conditions of the skin.

3. Understand non-medical risk factors
3.1 Explain the implications and underwriting

approach to occupational, avocational and
geographical and financial risks.
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4. Understand the impact of legal and
regulatory considerations

4.1 Discuss the impact of industry regulation relating
to genetics.

4.2 Explain the impact on life and disability
underwriting of the following:
• Consumer Insurance (Disclosure and
Representations) Act 2012.

• General Data Protection Regulation (GDPR).
• Access to Medical Reports Act 1988.
• Access to Health Records Act 1990.
• Financial Services and Markets Act 2000.
• Financial Services Act 2012.
• Disability Discrimination Act 1995.
• Equality Act 2010.
• ABI industry guidelines, statements and codes
of practice.

Reading list
The following list provides details of various
publications which may assist you with your studies.

Note: The examination will test the syllabus alone.

The reading list is provided for guidance only and is
not in itself the subject of the examination.

The publications will help you keep up-to-date with
developments and will provide a wider coverage of
syllabus topics.

CII/PFS members can borrow most of the additional
study materials below from Knowledge Services.
CII study texts can be consulted from within the
library.

New materials are added frequently - for information
about new releases and lending service, please go to
www.cii.co.uk/knowledge or email
knowledge@cii.co.uk.

CII study texts
Life, critical illness and disability underwriting. London:
CII. Course book P61.

Insurance, legal and regulatory. London: CII. Study text
IF1

Books (and ebooks)
A user's guide to data protection. 2nd ed. Paul Lambert.
Haywards Heath: Bloomsbury Professional, 2016.

Consumer vulnerability: conditions, contexts and
characteristics. Kathy Hamilton (ed.). Abingdon:
Routledge, 2016.*

Houseman’s law of life assurance. 15th revised ed.
Robert Surridge et al. Haywards Health, Bloomsbury
Professional, 2016.

Life insurance risk management essentials. Michael
Koller. Heidelberg: Springer, 2011.

Factfiles and other online resources
CII factfiles are concise, easy to digest but technically
dense resources designed to enrich the knowledge of
members. Covering general insurance, life and pensions
and financial services sectors, the factfile collection
includes key industry topics as well as less familiar or
specialist areas with information drawn together in a way
not readily available elsewhere. Available online via
www.cii.co.uk/ciifactfiles (CII/PFS members only).

• Recent developments in life assurance law. Robert
Surridge.

• Recent developments in life product design. Robert
Surridge

• Critical illness insurance. Andy Couchman.
• Long-term care insurance. Andy Couchman.

Income protection and critical illness insurance in the
UK, key trends and opportunities. ©Timetric Forecast
Reports. Annual. Available for members at
www.cii.co.uk/forecastreports.

Term-life insurance in the UK, key trends and
opportunities. ©Timetric Forecast Reports. Annual.
Available for members at www.cii.co.uk/forecastreports.
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Whole life insurance in the UK, key trends and
opportunities. ©Timetric Forecast Reports. Annual.
Available for members at www.cii.co.uk/forecastreports.

Reference materials
Clinical medicine, 8th ed. P Kumar and M Clark. Elsevier,
2012.

Concise encyclopedia of insurance terms. Laurence S.
Silver, et al. New York: Routledge, 2010.*

Medical selection of life risks. 5th ed. R D C Brackenridge
et al. London: Palgrave Macmillan, 2006.

“Life, pensions & protection”. Chapter: The insurance
manual. Stourbridge, West Midlands: Insurance
Publishing & Printing Co. Looseleaf, updated.

The Merck manual of diagnosis and therapy. 19th ed. R S
Porter. Merck, 2011. Also available online at
www.merckmanuals.com.

Journals and magazines
The Journal. London: CII. Six issues a year. Also available
online via www.cii.co.uk/knowledge (CII/PFS members
only).

Health insurance daily (previous Health insurance and
protection). London: Informa. Available at
www.healthinsurancedaily.com.

Further periodical publications are available at
www.cii.co.uk/journalsmagazines
(CII/PFS members only).

*Also available as an ebook through Discovery via
www.cii.co.uk/discovery (CII/PFS members only).

Examination guides
Guides are produced for each sitting of written answer
examinations. These include the exam questions,
examiners’ comments on candidates’ performance and
key points for inclusion in answers.

You are strongly advised to study guides from the last
two sittings. Please visit www.cii.co.uk to buy online or
contact CII Customer Service for further information on
+44 (0)20 8989 8464.

Alternatively, if you have a current study text enrolment,
the latest exam guides are available via
www.revisionmate.com.

Older guides are available via
www.cii.co.uk/pastexamguides (CII/PFS members only).

Exam technique/study skills
There are many modestly priced guides available in
bookshops. You should choose one which suits your
requirements.

The Insurance Institute of London (IIL) holds a lecture on
revision techniques for CII written exams approximately
three times a year. The slides from their most recent
lectures can be found at
www.cii.co.uk/iilwrittenrevision (CII/PFS members only).



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


