




13.30 Registration

14.00 Welcome Remarks by Alan Vallance, Chief Executive Officer,  
The Chartered Insurance Institute

14.10 Opening Ceremony

14.15 Presentation: Psychologically Safe Working Cultures

Iris Chan, Head of Corporate Risk & Broking, Hong Kong & Macau,  
Executive Director, Construction, Hong Kong & Macau, WTW

•	 A psychologically safe culture significantly contributes to build and 
maintain a sustainable business. 

•	 Review the challenges on mental health concerns in this changing social & 
business environment in HK.

•	 Share some essential elements to facilitate a psychologically safe 
workplace.  

14.35 Panel Discussion: Mind the (Generational) Gap – Breaking Down  
the Hierarchies

Moderated by Ada Lui, Senior Vice President, Head of APAC Pricing,  
Allied World

•	 Unseen impact, the impact of changing workforce mentalities. How do we 
close the gap between four generations of workforce to foster braver, less 
hierarchical, and more collaborative cultures?

•	 Environments that empower, foster bold and brave thinking to build 
competitive advantages.

•	 Feeling safe to speak up and call out bad behaviour at all levels.

Joanie Ko, Partner, Kennedys

Vincent Chow, Senior Associate, Kennedys 

Joe Chan, Senior Service Desk Administrator, Allied World

15.15 Networking Break

15.45 Presentation: Building a Courageous, Innovative Culture

Eve Yeung, General Representative for Hong Kong SAR, Lloyd’s

•	 The importance of creating a psychological safe culture to unleash 
potential, high performance and innovation.

•	 Common barriers to creating courageous cultures, the role of leaders and 
managers.

•	 Examples of initiatives that Lloyd’s has taken to create an environment 
where everyone can thrive.

16.05 Panel Discussion: The Rise of Hybrid Working Post Pandemic:  
Wellbeing Matters

Moderated by Amanda Mercep, Head of Wellbeing Solutions, Asia Pacific, Aon

•	 How to build a psychologically safe culture in the world of hybrid 
working. Has pandemic increased inequality in the workplace?

•	 Braver workplace culture which supports employee’s mental health.

•	 The relationship between a healthy working environment and success.

Chinali Patel, Diversity and Inclusion Committee Chair, British Consulate 
General 

Zi Lim, Head of Claims - Hong Kong and Macau, Claims Solutions, Marsh 
(Hong Kong)

Samuel Hung, Partner, RPC

16.45 Closing Remarks by Kenny Siu, Regional Director - Hong Kong &  
Asia Pacific, The Chartered Insurance Institute
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We celebrate diversity, provide equal opportunities and empower 
our people to ensure that everyone feels like they belong. 

Kennedys is recognised as a Band 1 Insurance Firm in Hong Kong by Chambers  
Greater China Region and The Legal 500 Asia Pacific. Our core practice areas  
include insurance and reinsurance, corporate and commercial, casualty and 
liability, dispute resolution, financial services, regulatory and healthcare. 

Global reach    Local expertise

kennedyslaw.com/hong-kong

Committed to diversity and inclusion
in the legal and insurance sectors



  

  



willistowerswatson.com

We create 
insurance 
solutions 

QBE has a presence in Asia for more than 100 years with representation in Singapore, 

Hong Kong, Malaysia and Vietnam. We can combine in-depth local knowledge and 

expertise developed in each individual market and draw on the collective global 

resources of the entire Group to provide commercial, personal and specialty products and 

risk management solutions to our customers. Our success is built on the strength of our 

partnerships with professional insurance brokers, agents and strategic business partners. 

QBE Asia is part of the International Division of QBE Insurance Group Limited, a general 

insurance and reinsurance company, headquartered in Sydney and listed on the Australia 

Securities Exchange (ASX). 

To learn more about QBE Hong Kong, please visit www.qbe.com/hk

So you can worry less about the risk  
and focus on the opportunity.



more
Get

from life
讓生活得更多

more helpful
We support each other and our customers, ready 
and willing to help

more easy
We make selecting, buying and managing 
insurance hassle free

more certain
We make prudent decisions to help secure more 
stable futures. We are a safe pair of hands.

more opportunities
We have more products, more choices and more 
potential, giving you the chance to grow

more synergy
We combine western and eastern heritage 
to provide the strategic intelligence for better 
decision-making

Heng An Standard Life (Asia) Limited (662679) is registered in Hong Kong at 12/F., Lincoln 
House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong. Authorised by the Insurance 
Authority of Hong Kong to write Class A, Class C and Class I long-term business in Hong Kong.
恒安標準人壽（亞洲）有限公司 (662679) 的註冊公司地址為香港鰂魚涌英皇道 979 號太古坊
林肯大廈 12 樓，其已獲香港的保險業監管局授權於香港承保 A 類、 C 類及 I 類之長期業務。

© 2022 Heng An Standard Life (Asia) Limited, reproduced under licence. All rights reserved.
© 2022 恒安標準人壽（亞洲）有限公司，已獲授權複製。版權所有，保留一切權利。

更佳支援
我們與您同行 隨時提供全面支援

更易管理
我們服務貼心 助您輕鬆處理保險事宜

更加穩健
我們決策嚴謹 為您締造安穩未來

更多機遇
我們發揮潛能 與您一起成長

更具效益
我們融會貫通 集合中外智慧作出更佳決策
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hengansl.com.hk

Meritus Insurance Consultant Limited
(+852) 2631 0900 | benjaminwong@meritus.com.hk
                                  rc@meritus.com.hk
Smart Top Development Limited 
(+852) 2723 6101 | smt@smarttopins.com

Contact us

• We Serve

• Established over 25 years

• Provide General, Medical, Life Insurance & MPF products

• Operated by experienced underwriters with more than 20 years of experience

• Represent clients; seek & tailor insurance products to suit their needs

• One-stop shop to provide risk management solutions to our clients

• WE ARE YOUR RELIABLE STRATEGIC PARTNER

At Meritus & Smart Top

Stimulating conversation around wellbeing has the power

to change people’s lives
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