
CII Exam Revision Courses – Questions & Answers 
  
Who should attend these revision workshops? 

Anyone studying for the CII exam units covered will benefit. You should have completed most 
of your study before attending however, as these workshops cannot replace your own study 
for the exam. 

 
How much is a place on the revision course? 

Costs vary depending on which course you want to book. 
 
Typically, a two-day course costs between £269 and £299 for CII Members / £319 and £349 for 
non-members.  
 
A one-day course costs between £199 and £219 for CII Members / £249 and £259 for non-
members.  

 
Who are the trainers? Are they any good? 

We are working in collaboration with L&D Digital Solutions (L&DDS) to provide this training for 
you. They are one of the UKs leading providers of CII exam training. L&DDS are well known to 
the CII and the PFS and have been training R0 and AF exams for many years with great success. 
As well as delivering live training courses, they also create video summaries for our R06 and 
AF5 exam case studies, produce video-based training course and mock exams.  

  
When should I attend in relation to sitting the exam? 

We would suggest attending this exam around a week or two before sitting your exam. 
  
Will I be disadvantaged by being part of a pilot? Should I wait for the full programme? 

Absolutely not. While this is a pilot for the CII, the training content you will receive is tried and 
tested and has been refined over many years. With any pilot, there may be aspects that aren't 
as smooth as you would like as a customer. If there are, we really hope you tell us about that 
in the evaluation, so we can learn and make the necessary improvements. 

  
Why isn't my exam subject covered? 

We will be looking to add new revision courses to our calendar regularly. Keep an eye out for 
more information on our website and social channels. 

 
Can my employer pay for my place on this course? 

Corporate Orders  
If your employer as an account set up with us, they can arrange for a Corporate Order to be 
processed through their Corporate Account. Your employer will need to provide their COL 
Account ID, along with the PIN for the person who wishes to attend the course. If no PIN is 
available, we will require the Delegate’s full name, address, email, DOB and telephone 
number to set them up on our system. New booking requests to be emailed to your 
Relationship Manager or Corporate Orders corporateorders@cii.co.uk   
  
Please note, if your employer has a group of candidates seeking Technical Training on a 
particular subject or exam preparation, it may be possible to arrange an in-house training 
course. Please contact training@cii.co.uk for more details or for general enquiries 
business.enquiries@cii.co.uk.  
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Credit / Debit Cards  
Card payments are taken over the telephone via our Customer Services Department. Payment 
can be made using a card registered to yourself and your employer may agree for you to 
reclaim the cost of your course through your expenses. After your purchase, you will receive a 
payment confirmation via email when you book.   
 

 
My local PFS region is also offering this workshop, which should I attend? 

Some PFS regions do offer exam revision events. You should consider what's being offered and 
make the most suitable choice for you. Our revision courses are usually 2 full days duration 
and offer an in-depth opportunity to engage in the key topics. Where 1-day courses are 
offered they will, by their nature, be able to provide a less detailed coverage in the time 
available but may represent an excellent way to supplement your own learning.  

  
What if I can't find suitable dates? 

Dates are limited for the pilot. We hope you can find something that suits. If not, we anticipate 
running more courses in future and on a regular basis.  

  
What if the course if full? 

Spaces on these pilot workshops are limited. If you are unable to find a place because the 
course is full, please email training@cii.co.uk as soon as possible and we will advise you.  

  
What are the course timings? 

Each training day will run from 0930 to 1630 (GMT). Given the nature of online training, each 
day will include plenty of breaks and time for lunch. 

  
Can I change my mind/cancel? 

Should you need to cancel you place on the course, please email training@cii.co.uk as soon as 
possible. Please note, should you cancel within 7-days of your course, we will be unable to 
refund your course fee. 

  
What are the system requirements to join? 

L&DDS use Zoom to deliver their workshops. Please see the Zoom system requirements here. 
 

https://support.zoom.us/hc/en-us/articles/201362023-Zoom-system-requirements-Windows-macOS-Linux

