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% OF RESPONDENTS HIGHLIGHTING 
ORGANISATIONAL SKILLS GAPS 



ATTRACTING NEW TALENT 
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@LONDON INSURANCE LIFE

Catherine Davies, Operations Manager at AXA
“We have been extremely impressed by the quality of candidates applying 
via @LIL. It’s a great way of advertising the London Market and provides 
applicants with an insight as to what the market offers.”

Antonia Odusanya, 
Intern at THB Group  
“If it wasn’t for the 
unique posts on 
Instagram, I wouldn’t 
have been able to secure 
a summer internship.”

Tarryn Pongracz, 
Account Technician, 
Allianz
“The LMG realised 
that the best way to 
communicate with 
young people was to 
speak their language.”



HUMANS PARTNERING WITH TECHNOLOGY

Accenture – Future Workforce Survey, Insurance 



POTENTIAL OF AI TO TRANSFORM 
INSURANCE

Accenture Activity based underwriting practitioner surveys 



PPL ADOPTION
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RECAPTURING INNOVATION



Feedback

Please take a moment to complete this Feedback Form. Your 
comments will enable us to ensure that future CPD activities 
satisfy the needs our members. 

To access the survey, scan this Quick Response code with 
your QR reader app on your mobile phone


