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Examination Guide

AWB - Award in Bancassurance
Based on the 2018/2019 syllabus examined from 1 May 2018 until 30 April 2019

Introduction

This examination guide has been produced by the Examinations Department at the Chartered Insurance
Institute to assist students in their preparation for the AWB examination. It contains a specimen
examination with answerkey.

Ideally, students should have completed the majority of their studies before attempting the specimen
examination. Students should allow themselves two hours to complete the examination. They should
then review their performance to identify areas of weakness on which to concentrate the remainder of
theirstudy time.

Although the specimen examination in this guide is typical of an AWB examination, it should be noted
that it is not possible to test every single aspect of the syllabus in any one particular examination. To
prepare properly for the examination, candidates should make full use of the tuition options available
and read as widely as possible to ensure that the whole syllabus has been covered. They should also
endeavour to keep as up-to-date as possible with developments in the industry by reading the
periodicals listed inthe AWB reading list, whichis located on the syllabusin this examination guide and
on the Cll website at www.cii.co.uk.

Background Information

Cll examination questions undergo a rigorous writing and editing process before reaching an
examination. The questions are written to strict guidelines by practitioners with relevant technical
knowledge and experience. Questions are very carefully worded to ensure that all the information
required to answer the question is provided in a clear and concise manner. They are then edited by an
independent panel of experienced practitioners who have been specifically trained to ensure that
questions are technically correct, clear and unambiguous. As a final check, each examination is
scrutinised by the Senior Examinerand a Cll assessment expert.

Occasionally a questionwill require amendment after the examination guide is first published. In such
an event, the revised question will be published onthe Cll update website:

1) Visit www.cii.co.uk/qualifications
2) Selectthe appropriate qualification

3) Selectyour uniton the right hand side of the page

Candidates should also refer here for the latest information on changes to law and practice and when
they will be examined.
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Syllabus

The AWB syllabus is published on the Cll website at www.cii.co.uk. Candidates should note that the
examination is based on the syllabus, rather than on any particular tuition material. Of course, the
tuition material will provide the vast majority of the information required to perform well in the
examination, but the Cll recommends that students consult other reference materials to supplement
theirstudies.

Skill Specification

The examination syllabus categorises AWB learning outcomes into cognitive skill levels. Each learning
outcome specifies the level of skill required of candidates and thus the level at which candidates may
be tested.

The AWB syllabus requires that candidates have the ability to apply and analyse knowledge and
understanding of the subject matter. Each learning outcome begins with a cognitive skill that
encompasses one of the following:

Know - Knowledge-based questions require the candidate to recall factual information.
Typically questions may ask ‘What’, ‘When’ or ‘Who’. Questions set on a know
learning outcome can only test knowledge.

Understand - To answer questions based on understanding, the candidate must be able to link
pieces of information together in cause-and-effect relationships. Typically
guestions may ask ‘Why’. Questions set on an understand learning outcome can
test eitherknowledge orunderstanding or both.

Apply - To answer application questions, the candidate must be able to apply their
knowledge and/or understanding to a given set of circumstances. Questions set
on a be able to apply learning outcome can test knowledge and/or understanding
as well as application.

AWB Examination Guide 2018/2019 4
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Examination Information

The method of assessment for the AWB examination is 75 multiple choice questions (MCQs). 2 hours
are allowed for this examination.

The AWB syllabus provided in this examination guide will be examined from 1 May 2018 to
30 April 2019.

Candidates will be examined on the basis of practice in a non-regulated environment.

The general rule is that industry changes will not be examined earlier than 3 months after they come
into effect.

When preparing for the examination, candidates should ensure that they are aware of what typically
constitutes each type of product listed in the syllabus and ascertain whether the products with which
they come into contact during the normal course of their work deviate from the norm, since questions
in the examination test generic product knowledge.

A multiple choice question consists of a problem followed by four options, labelled A, B, Cand D, from
which the candidate is asked to choose the correct or best response. Each question contains only one
correct response to the problem posed. One mark is awarded for each correct response identified by
the candidate. No mark is awarded if the candidate chooses an incorrect response, chooses more than
one response or fails to choose any response. No marks are deducted for candidates choosing an
incorrect response.

If you bring a calculator into the examination room, it must be a silent battery or solar-powered
non-programmable calculator. The use of electronic equipment capable of being programmed to hold
alphabetic or numerical data and/or formulae is prohibited. You may use a financial or scientific
calculator, provided it meets these requirements.

Candidates are permitted to make rough notes. Candidates are not permitted, inany circumstances, to
remove any papers relatingto the examination fromthe examination room.
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Examination Technique: Multiple Choice Questions

The best approach to multiple choice examinationsis to work methodically through the questions.

The questions are worded very carefully to ensure that all the information required is presented in a
concise and clear manner. It cannot be emphasised too strongly that understanding the precise
meaning of the question is vital. If candidates miss a crucial point when reading the question it could
result in choosing the wrong option. Candidates should read carefully through the question and all the
options before attempting to answer.

Candidates should pay particular attention to any words in the question which are emphasised in bold
type, for example, maximum, minimum, main, most, normally and usually. Negative wording is
further emphasised by the use of capital letters, for example NOT, CANNOT.

Candidates should not spend too much time on any one question. If they cannot make up their mind,
they should leave the question and come back to it later.

When all of the questions have been answered, it is prudent to use any remaining time to go through
each question again, carefully, to double-check that nothing has been missed. Altering just one
incorrect response to a correct response could make the difference between passingand failing.

After the Examination

Rigorous checks are made to ensure the correctness of the results issued. A pre-defined quota of
passes to be awarded does not exist. If all candidates achieve a score of at least the pass mark, then all
candidates will be awarded a pass grade. Individual feedback on the candidate’s examination
performance is automatically provided and will indicate the result achieved and, for each syllabus
learning outcome, the percentage of questionsinthe examination that were answered correctly.
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Award in Bancassurance

Objective
At the end of this unit, candidates will be able to demonstrate knowledge and understanding of:

¢ the main elements of the financial services and insurance industry;
e the main insurance products;

e savings and investment products;

e retirement planning products;

e what constitutes good and ethical client practice.

Summary of learning outcomes Number of questions in the
examination*

1. Know the main elements of the financial services and insurance industry as it | 3
relates to the Bancassurance sector

2. Understand the main insurance products 15

3. Understand savings and investment products 15

4. Understand retirement planning products 10

5. Understand the importance of the client fact find and how to identify client 15
needs

6. Understand what constitutes good and ethical client practice 17

*The test specification has an in-built element of flexibility. It is designed to be used as a guide for study and is not a
statement of actual number of questions that will appear in every exam. However, the number of questions testing each
learning outcome will generally be within the range plus or minus 2 of the number indicated.

Important notes
e Method of assessment: 75 multiple choice questions. 2 hours are allowed for this examination.
e This syllabus will be examined from 1 May 2018 to 30 April 2019.

¢ Candidates should refer to the Cll website for the latest information on changes to law and practice
and when they will be examined:
1. Visit www.cii.co.uk/qualifications
2. Select the appropriate qualification
3. Select your unit on the right hand side of the page

February 2018
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1. Know the main elements of the 3. Understand savings and investment
financial services and insurance products
industry as it relates to the 3.4 Know the factors on which a client’s savings and
Bancassurance sector investment requirements depend (disposable
X R . ., income, assets, attitude to risk, potential future
1.1 Describe the basic purpose of fin.anCI?l services liabilities and ethical preferences);
and the role of the financial services industry in . .
the economy; 3.2 Km?w the main features, risks and ret.u!'ns of the
1.2 Describe the basic structure of the financial main ass?t classes (cash, bonds, equities,
- . . property);
services/insurance market and the main types of . .
organisation; 3.3 Know the main features, risks and returns of
X o savings and investment products which affect
1.3 D.escrl.be the ¢3||str|but|on ch§nnel§ used. for their suitability for a client;
financial and insurance services, including
e-commerce; 3.4 Understand broadly how the tax treatment of
R . savings and investment products affect their
1.4  Describe the role of bancassurers and insurance suitability for a client;
companies and their respective responsibilities. Rk L . .
3.5 Know the relationship between a client’s risk
2. Understand the main insurance tqlerance and the l.eve.l of return and_ how
different types of risk impact on savings and
products investment products;
2.1 Know the main personal and financial details that 3.6  Understand how inflation, deflation and other
give rise to a client’s protection requirements; economic factors affects savings and investment
2.2 Know the main features and benéefits of life products;
assurance and health protection products which 3.7 Understand how changes in interest rates affect
affect their suitability for a client; the future performance of savings and investment
2.3 Understand how the tax treatment of life products;
assurance and health protection products affects 3.8  Understand the importance of an emergency fund
their suitability for a client; and sensible debt management.
2.4 Know in outline the main features and benefits of
personal accident and travel insurance. 4. Understand retirement planning
2.5  Know in outline the main features of mortgages products
and debt protection policies; 4.1 Know the factors on which a client’s retirement
2.6  Know in outline the main features of household needs may depend (age, income, dependants,
insurance; previous and current arrangements, state
2.7  Know in outline the main features of motor provision, non-pension assets);
insurance. 4.2 Know the main features and benefits of pension
products and annuities which affect their
suitability for a client;

4.3  Know the circumstances in which there is a need
for annuities and pension advice;

4.4 Understand how inflation, deflation and other
economic factors affect pension schemes and
annuities;

4.5 Understand how changes in interest rates affect
the future value of pension schemes and
annuities.
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5. Ur.1derstand.the |mportanc<.a of tI]e Reading list
client fact find and how to identify
client needs Thglfollqwing llhst E\rovides d'etails ofyarious i

5.2 Know the typical content of a fact find and how to publications which may assist you with your studies.
use one; Note: The examination will test the syllabus alone.

5.2 Know how to make suitable recommendations The reading list is provided for guidance only and is
based on the information collected; not in itself the subject of the examination.

5.3 Know the seven typisal life-stages of a clifent and The publications will help you keep up-to-date with
understand t.he requirements and constraints at developments and will provide a wider coverage of
each of the life stages; syllabus topics.

54  Understand how the following factors can affect CII/PFS members can borrow most of the additional
the ll'fe stagtestf(;r lndltw;iua;sh; agl:l; mi:.talla"d study materials below from Knowledge Services.
employment status, state or health, ethica ClI study texts can be consulted from within the
preferences, divorce, separation and library.
bereavement; ) ' .

5.5  Know the four main steps in identifying a client’s New materials are added frequently - for information
real financial needs: the client’s perceived and about new releases and lending service, please go to

L needs. the cli .t’ t pdf t d www.cii.co.uk/knowledge or email
real needs, the client’s current and future needs, knowledge@ci,co.uk.
quantifying the client’s needs and prioritising the
client’s needs;

5.6  Be able to apply basic financial planning criteria cul study texts
to the information collected about a client in Award in Bancassurance. London: Cll. Study text. AWB
order to identify, quantify and prioritise a client’s
real financial needs; Books (and EbOOKS)

5.7 Beable to apply features of different types of Insurance theory and practice. Rob Thoyts. Routledge,
product to the client’s needs and understand the 2010.%
role of the bancassurer in recommending suitable The basics of finance: an introduction to financial
products by which the client can achieve his or markets, business finance, and portfolio management.
her financial objectives. Frank Fabozzi. London, Wiley, 2010.*

6. Understand what constitutes good The Financial Tir_nes guide to investing. 3rd edition. Glen
and ethical client practice Arnold. FT Prentice Hall, 2014.

6.1 Know that the adviser has a duty, at all stages of \FI)\Immng client trust. Chris Davies. London: Ecademy
the sales process, to ensure that the client ress, 2011
understands fully all the implications of Periodicals
accepting the recommendations, including any . . . . .

: clece Personal finance professional (previously Financial
inherent risks; . g .
. solutions). London: Cll. Six issues a year. Also available

6.2 E"OW W't‘?‘t an adws:r “:‘:;t ;’0 Whlzn he or :;he . at www.thepfs.org/knowledge (ClI/PFS members only).

oes not have a product that would properly mee
the needs of the client; The Journal. London: ClI. Six issues a year. Also available
R online via www.cii.co.uk/knowledge (CIl/PFS members
®3 Clont refocts the adviser's recommendations: ")

6.4 Understand why it is unethical to advise a client Post magazine. Lo'ndon: Inc.isive Financial Publ.ishing.
to switch between the financial products of Monthly. Also available online at www.postonline.co.uk.
different providers, unless the switch is clearly in .
the best interests of the client; ?eierence rlnatgrlalfs S

. . oncise encyclopedia of insurance terms. Laurence S.
short term cancellations of policies; Dictionary of banking and finance. P H Collin. A&C Black,

6.6  Understand the key elements of handling 2005.*
customer complaints effectively and the need for Harriman’s financial dictionary: over 2,600 essential
an effective complaints procedure; financial terms. Edited by Simon Briscoe and Jane Fuller.

6.7  Describe a typical ethical code for financial Petersfield: Harriman House, 2007.*
advisers; Lamont’s glossary: the definitive plain English money

6.8 Understand the outcomes that may result from and investment dictionary. Barclay W Lamont. 10th ed.
behaving ethically and not behaving ethically. London: Taxbriefs, 2009. Also available online via

www.cii.co.uk/lamont (ClI/PFS members only).
*Also available as an ebook through Discovery via
www.cii.co.uk/discovery (CII/PFS members only).
February 2018 3ofd
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Examination guide

An examination guide, which includes a specimen paper,
is available to purchase via www.cii.co.uk.

If you have a current study text enrolment, the current
examination guide is included and is accessible via
Revisionmate (www.revisionmate.com). Details of how to
access Revisionmate are on the first page of your study
text.

It is recommended that you only study from the most
recent version of the examination guide.

Exam technique/study skills

There are many modestly priced guides available in
bookshops. You should choose one which suits your
requirements.

The Insurance Institute of London holds a lecture on
revision techniques for Cll exams approximately three
times a year. The slides from their most recent lectures
can be found at www.cii.co.uk/iilrevision (Cll/PFS
members only).

February 2018 40f4
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1. From the issuer’s perspective, the main function of corporate bonds is to

A. achievediversification.
B. paydividends.

C. raise capital.

D. reduce risk.

2. Creditunions are normally owned by

A. bancassurer parent companies.
B. the bondholders.

C. the members.

D. retail bank parent companies.

3. Where bancassurance existson a pure distributor basis, as a corporate agent, who normally sells
the product to the customer?

A. The bank.

B. The independentcompany appointed by the bank.
C. The independentcompany appointed by the insurer.
D. Theinsurer’'ssalaried agents.

4. Asingle man with no dependantsisstill likely to have life assurance needsinorder to

A. assist withincreasing medical fees.
bridge a retirementincome shortfall.
cover the cost of funeral expenses.
maximise the return on his savings.

ocow®

5. What type of protection needis likely to be far greater for a 68-year-old than for a 28-year-old?

Income protection cover.
Loan cover.

Long-term care cover.
Personal accident cover.

o0 >

6. Each yearthat thelife assured continuesto survive during the term of a family income benefit
policy, the total potential benefit payment normally

A. goesdown.

B. goes up.

C. goesdownor up dependingon investmentperformance.
D. stays at exactly the same amount.

7. What type of insurance is most likely to be offered ona budget, standard or comprehensive basis?

A. Criticalillnessinsurance.
B. Income protectioninsurance.
C. Long-term care insurance.
D. Private medical insurance.
AWB Examination Guide 2018/2019 11
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8. Apolicyholderwitha flexible whole life policy normally benefits from life cover which is the greater
of the guaranteed sum assured and the

A. current paid-up value.

B. encashmentvalue of accrued units.
C. target sum assured.

D. total sum of premiums paid to date.

9. A customer with alevel termassurance policy can normally be reassured that the

A. policycan be convertedto a whole life plan at the end of the term.
B. policycan be encashedfor a surrendervalue at any time.

C. premiumswill remainunchanged.

D. suminsuredwill remainadequate.

10. What type of insurance policy can pay out benefits at the end of a 26-week deferred period?

A. Income protection.
B. Long-term care.

C. Medical expenses.
D. Sicknessand accident.

11. One of the key disadvantages of sickness and accident insurance compared to income protection
insurance isthat the

A. levelof coverincreasesat a much slowerrate.

B. lump-sum paymentsare much smaller.

C. maximumduration forincome paymentsis much shorter.
D. maximum permitted entry age is much lower.

12. The income benefitundera personal accident insurance policy is normally payable if the
policyholder’s disability
A. isdeemedgenetic.
B. is diagnosedas permanent.
C. preventshim from working.
D. was caused by a work-related accident.

13. If income payments undera sickness and accident insurance policy result from temporary
disablement, they will normally be paid for what maximum period?
A. Three to sixmonths.
B. One ortwo years.
C. To age 60.
D. To age 65.

AWB Examination Guide 2018/2019 12
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14. What type of payment is normally made under a personal accident insurance policy if the
policyholdersuffers permanentblindness?

A. Afixedlumpsum.

B. Alifetimeincome.

C. Arefundof all premiums.
D. Atemporaryincome.

15. Decreasing term assurance products are mainly used to protect what category of customer?

A. Borrowers.
B. Company owners.
C. Divorcees.
D. Students.

16. The purchase of payment protectioninsurance is normally effected in conjunction with

A. starting a business.

B. startinga pension.

C. takingout a life assurance policy.
D. takingouta loan.

17. When comparing householdinsurance and life assurance, what type of coverisonly likely to exist

under a householdinsurance policy?

A. Disability.

B. Income protection.
C. Liability.

D. Unemployment.

18. If a six-year-old car covered under a motor insurance policyis written off as a result of a road traffic
accident, the settlement will usually be the current market value lessan amount which equalsthe

A. annual premium.

B. depreciation cost.
C. inflationadjustment.
D. policyexcess.

19. Fluctuatingincome resultingfrom interestrate risk is most associated with which main asset class?

A. Cash deposit.

B. Equities.

C. Fixed-interestsecurities.
D. Property.

AWB Examination Guide 2018/2019
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20. One of the main benefits of a traditional with-profitsendowment policyisthat it provides

A.

B
C.
D

an automatic premium holiday facility.

. an automatic single premium top-up facility.

a guaranteed amount of annual and final bonus at maturity.

. a guaranteed minimum capital sum on maturity.

21. Whetheraclientinvestsa lumpsum in deposits or equities depends upon his

o0 >

affordability.
attitude to risk.
marital status.
state of health.

22. One of the key advantages of investingin property company shares compared to direct property
investment, relatesto

A.

B.
C.
D

liquidity risk.
regulatory risk.
shortfall risk.

. systematicrisk.

23. A key difference between sharesin private companiesand shares in publiclimited companiesis
that

A.

B
C.
D

private company shares are generally considered to be more difficult tovalue.
private company shares are generally considered to carry alowerlevel of risk.
publiclimited company shares normally change hands in smalleramounts.

. publiclimited company shares normally generate higherdividend levels.

24. A clientwants to save regularly over a 10-year period, but alsowants to include a reasonable
element of life cover. What type of productis likelyto best address this need?

A.
. Guaranteed equity bond.

B
C.
D

Endowmentpolicy.

Investment trust.

. Life annuity.

25. What type of governmentstock is most suitable for a customer whose main priority is maintaining
the real value of his investment?

A.

B
C.
D

Index-linked.
Irredeemable.
Medium term.

. Redeemable.

AWB Examination Guide 2018/2019 14



Examination Guide

26. Governmentsare usually able to influence the appeal of domestic savings products through the use
of

competitionregulations.
currency devaluations.
taxation concessions.
trade barriers.

o0 >

27. A clientwants a potential equity-related investment return but would like a product guarantee
which mitigates the effects of market risk. What type of plan is likelyto be most suitable?

A. High income bond.

B. Investmenttrust.

C. Open-endedinvestment company.
D. Structured plan.

28. A depositaccount has a monetary return of 4.8% and a real return of 2.6%. The 2.2% difference
therefore relatesto

A. bonuses.
B. charges.
C. inflation.
D. taxation.

29. If interestrates fall by 1%, the market value of what type of investmentis most likely to rise?

A. Capital protected annuity.
B. Corporate bond.

C. Endowmentpolicy.

D. Notice account.

30. Where aclientholds fixed-interest governmentsecurities, asignificant cut in interest rates is likely
to cause the investment’s

A. couponto rise.

B. interestpaymentto fall.
C. market value to rise.

D. vyieldto fall.

31. If a customer receives a financial windfall, why should he consider paying off existing short-term
debts in preference to investing thisamount?
A. He s likelyto benefitfrom pound cost averaging.
B. His overalllevel of liquidityislikely to be improved.
C. Theinterestrate he is payingis likely to be high.
D. The risk of him sufferingan encashment penaltyislikely to be reduced.

AWB Examination Guide 2018/2019 15
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32. One of the key weaknesseslinked to a with-profitendowment policyis that it

A.

B
C.
D

failsto include any form of life cover.
is only available to those with a standard medical history.
may require a mid-termincrease in contribution level.

. tends to provide poor value for money if encashed early.

33. Under which main asset classesis there most likely to be a 30-day notice period for encashments?

A.

oo w

Cash deposit.
Corporate bonds.
Equities.
Governmentsecurities.

34. When consideringretirement planning, the younger a person is when they start a pension planthe

ocow»

less assistance they will receive from the State.
lessthey will need to pay each year.

longerthey will receive annuity payments.

more likely they will receive State tax concessions.

35. When calculating a customer’s retirementincome requirements, the likelihood of having to take
into account the needs of dependantsis most likelyto be stronglyinfluenced by what key factor?

A.
. The age difference between the survivinggrandparents.

B
C.
D

The age difference betweenthe children.

The age of the childrenwhenthey first started their education.

. The age of the parents whenthe children were born.

36. The main purpose of an open market option undera pensionarrangementisto

A.

B
C.
D

achieve a highertransfer value.

. exchange retirementincome fora lump sum.

obtain a higher annuity rate.

. switch out of an underperformingfund.

37. Atypical difference betweenimpaired life annuities and standard annuities, is that impaired life
annuities

A.

B
C.
D

are better protected from the impact of fluctuatinginterest rates.

. are better protected from the impact of a volatile stock market.

provide a higherlevel ofincome for the same purchase price.

. provideincome over a longerperiod for the same purchase price.

AWB Examination Guide 2018/2019 16
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38. Under a money purchase occupational pensionscheme, the employer’s level of contribution per
employee will normally be

A. dependentonannuity rates.

B. dependentoninvestmentperformance.

C. afixedamountbased on eitherage or gender.
D. afixed monetaryor earnings-related amount.

39. Under a personal pension plan, the amount actually received at retirement will normally be
affected by the key factors of contributions, charges, investment performance and

A. assumed growth rates.
B. deferredannuity rates.
C. immediate annuity rates.
D. pensionaccrual rates.

40. A customer holds a personal pension plan and is soon to retire. Which feature under the plan
is likelyto give rise to the need for annuity advice?

A. Fund switchingoption.
B. Lifestylingoption.

C. Open market option.
D. Targeting facility.

41. If the pension payable undera personal pension plan has an escalation option, thisis normally
designedto addressany concerns the customer may have about

A. charges withinthe plan.
B. his state of health.

C. the rate of inflation.

D. the rate of taxation.

42. If interestrates fall significantly inthe year before an individual draws benefits from a personal
pension plan, this will normally cause a reductionin the

A. amount of annuity purchased.

B. lengthof the pension guarantee period.

C. maximum available rate of escalation.

D. rate of tax appliedto any commutation payment.

43. An annuitantislikely to be most disadvantaged by a period of high inflationif he

A. chose afixedlevel ofincome.
B. chose aguaranteed period.
C. enjoyscapital protection.

D. opted forindex-linking.

AWB Examination Guide 2018/2019
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Examination Guide

A clientwho recently made a lump-suminvestment has significant financial liabilities. Which
document ismost likely to provide details of these liabilities?

A. The applicationform.
B. The clientagreement.
C. The contract note.

D. The fact-find.

A married couplein theirthirties have just had theirfirst baby and have very limited disposable
income. Based solelyonthisinformation, itis reasonable to conclude that their priority area of
needrelatesto

A. estate planning.

B. lump-suminvestment.
C. protection planning.
D. retirementplanning.

A customer wants a monthly savings planthat providesa cash fund in 15 years’ time. He also wants
a lump sum should he die before then. What type of product is most likely to meetthese needs?

A. Convertible termassurance.
B. Endowment.

C. Guaranteed equity bond.
D. Investmentbond.

As a result of a fact-find meeting, the financial adviserasked the client to obtain further
documentation. This is likely to result from the clientdisclosingthat he is

A. a cautious investor.

B. adissatisfiedclientof another adviser.

C. a memberof a company pensionscheme.
D. inreceiptof pension benefits.

. What information on a fact-find is likely to be relevant when applying for a term assurance policy

but NOT when applyingfor a unit trust investment?

A. Bank account details.
B. Employer’saddress.
C. Existingpensiondetails.
D. Smokingstatus.

What information on a fact-find is likely to have a greater impact on the advice offeredinrespect of
income protection than for a regular savings plan?

A. Amount of projected pension.
B. Date of birth.

C. Extent ofliabilities.

D. Size of assets.

AWB Examination Guide 2018/2019 18
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50. What information on a fact-find led the financial adviserto recommend a term assurance policy to
the client?

A.

B
C.
D

Details of an existingloan.
Details of an existing pension plan.
List of lifetime aspirations.

. List of professional qualifications.

51. What informationon a client’s fact-find would affect a financial adviser’s recommendation for
personal accident and sickness cover?

A.

B.
C.
D

Details of the client’s adverse medical history.
Details of the client’s significant savings.
The client’s concern about a retirementincome shortfall.

. The client’s concern about being made redundant.

52. At which one of the sevenlife stagesis there most likelyto be a significantrise in income triggered
by a change in family circumstances?

A.
. Young unmarried.

B
C.
D

Childhood.

Married with olderchildren.

. Retirement.

53. When a clientmovesfrom the pre-retirementlife stage to the retirementlife stage, thereis
typically an increased focus on

A.

B
C.
D

educational fees planning.

. estate planning.

income protection.

. loan protection.

54. Aclientappliedfor alife assurance policy with a level form of life cover. However, coverin the first
year was only 80% of the proposed level amount. This was because he was

A.

B
C.
D

considered to be in poor health.

. deemedto have a poor credit rating.

employedina high-risk occupation.

. a higher-rate taxpayer.

55. In what circumstances would a client’sinvestment needs be influenced by specialistresearch?

A.

B.
C.
D

If he has crossed a threshold age.
If he has expressed ethical preferences.
If heis in poor health.

. If thereis a conflict of interest.
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56. The best way for an adviser to identify aclient’s perceived needsis to examine his

A. attitude to risk.
B. desiresand aspirations.
C. existinglevelsof cover.
D. financial targets.

57. Aclient’spresentincomeis £24,000 and he needsretirementincome of 60% of final salary. The
State pensioniscurrently £4,200 and his personal pensionis projectedto be £2,400. Based on
today’s values, what retirement pension fund should be targeted?

A. £7,800
B. £10,200
C. £12,000
D. £14,000

58. A married clientrecently had his first child. He wants to be able to provide life coverin the
cheapest possible way to ensure his wife isfinancially protected whilst the child is growing up.
What type of product is most likely to be recommended?

A. Endowmentassurance.

B. Term assurance.

C. Unit-linked whole life assurance.
D. With-profitwhole life assurance.

59. In accordance with best practice, a customer requiringincome protection insurance was referred by
his financial adviserto a differentadviser. This was because the first adviser

A. had a limited product range.

B. recommendeda higher level of cover than the customer wanted to pay for.

C. was a close relative of the customer.

D. was unable to persuade the customer to disclose the necessary financial facts.

60. Followinga fact-find the bancassurer recommended a specificamount of life cover, howeverthe
clientwants to take out less cover. In accordance with best practice, the advisershould

A. declineto proceedany further with the client.

B. offerthe clienta further fact-find meeting.

C. process the businessas instructed but document the shortfall.
D. referthe clientto the bancassurer’s compliance department.

61. Once a clienthas accepted the recommendation, inaccordance with best practice the financial
advisershould

A. complete the fact-find.

B. indicate the timescale of future stages.

C. invoice theclientfor the commissionand fees.
D. referthe clientto a separate colleague.
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62. During the presentationstage of a client meeting, the financial adviserwill tend to use confirming
type questions primarily in order to

A. encourage the clientto provide referrals.

B. encourage the clientto provide supplementary details.

C. ensurethe clientunderstandsthe proposal.

D. helpthe clientcomplete the appropriate applicationforms.

63. During the product recommendation meetingarranged by a financial adviser, the clientwas
confused about the key features document. Consequently, the advisershould

A. continueto deal with this case on an execution-only basis.

B. continueto deal with this case on a rejected-advice basis.

C. not complete the application form unless his supervisoris present.

D. notseekauthority to proceed until theseissues are satisfactorily resolved.

64. During the financial adviser’s explanation of the product beingrecommended, the client expresses
concern over the risks involved. Before obtainingcompletion of the application form, the adviser
should therefore

A. conduct an updated fact-find on the client.

B. ensurethe clientis comfortable before proceedingfurther.

C. produce a secondillustration of projected benefits.

D. suggest the clientseeksa second opinionfroma family member.

65. An adviserhas recommendedthat hisclient takes out both a protection and a savings product, but
the clientonly wants to start the savings product. In accordance with best practice, the adviser
should

A. arrange the savings product but obtain the client’s signature to confirm the rejection of the
protection product.

B. cease to act for the client.

C. continueto act for the clientbut refuse to arrange the savings product.

D. referthe clientto another colleague within the firm.

66. A clientpurchased a 20-year with-profitsendowment policy a short while ago and his financial
adviseris now recommendingthat this should be surrendered and replaced by a whole life policy.
This action would normally be deemed ethical provided the

A. endowment policy was arranged by a differentadviser.
B. endowment policy was more than three years old.

C. proposedswitch is clearlyin the client’sinterests.

D. wholelife policy has alower premium.
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67. An adviserrecommended a renewable termassurance policy, but the clientinsisted ona decreasing
term assurance policy. What level of responsibility, if any, will the adviser have as a consequence of
the client’sdecision?

A. He will have no responsibility.

B. He will have full responsibility.

C. He will have statutory responsibility fora limited period.
D. He will have unlimited statutory responsibility.

68. A client’sbestinterestsis usually consideredto be the keyfactor which helps differentiate between

A. current needsand future needs.

B. ethical funds and mainstream funds.

C. legitimate productswitching and unethical product switching.
D. product suitability and product affordability.

69. One of the key problems associated with the early surrender of an endowment policy and replacing
it by a term assurance policy with the same sum assured is that the

A. clientwillincur atax liability.

B. life coveris likely to expire much earlier.

C. premiumswill cease to be fixed.

D. surrenderislikelytoresultina financial loss.

70. A bancassurer breached best practice when dealing with a written customer complaintabout poor
service. This was because the firm

A. investigatedthe matter using only internal staff.

B. offereda relatively small ex-gratia paymentas compensation.

C. telephonedthe customer for more information before makinga decision.
D. took three weeksto acknowledge the letter.

71. What is the main reason why it is normally considered important for a bancassurer to categorise
complaintsreceived?

A. Itavoids product bias.

B. It helpsidentify systemicweaknesses.
C. Itreduces thereliance on fact-finds.

D. Itsupports the premiumreview process.

72. A fully-qualified adviseremployed by abancassurer is obliged to regularly attend courses and
seminars and also undertake private study. Within the industry, this requirementis often described
as

continuous professional development.
needs analysis guidance.

skill setgap filling.

statutory conduct training.

ocow»
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73. One key way of assessingthe level of ethical behaviour of a firm’s financial advisersis to measure

A.

B.
C.
D

allocationrates.
call rates.
fund switchingrates.

. persistency rates.

74. Followingtheidentification of a lump-sum target, the financial adviserrecommended a savings plan
to his client. If the clientonly wanted to save 75% of the recommended amount, the advisershould

A.

B.

C.

D.

decline to act unlessthe clientchanged his mind.

establish the plan at the recommended level but ensure that reduced contributions are
permitted.

insiston negotiatinga compromise between 75% and 100%.

process the case on the reduced basis but obtain the client’s signature to a shortfall warning.

75. Followinga fact-find, the bancassurer adviser identifies thatthe clienthas a regular savings plan
need. However, the adviser’'scompany only sells lump-suminvestment plans. Consequently, the
advisershould

A.

B.
C.
D

carry out a lump-suminvestmentsale on an execution-only basis.
recommend periodiclump-suminvestmentsinstead.
referthe clientto an independent financial adviser.

. revisitthe client’sneedsand priorities.
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Specimen Examination Answers and Learning Outcomes Covered

‘ Question

Answer

Learning
Outcome

‘ Question

Answer

Learning
Outcome

Question Answer

Learning
Outcome

Learning Outcome 1

Learning Outcome 4

Learning Outcome 6

15 Questions

1 C 1.1 34 B 4.1 59 A 6.2
2 C 1.2 35 D 4.1 60 C 6.3
3 A 1.4 36 C 4.2 61 B 6.1
3 Questions 37 C 4.2 62 C 6.1
38 D 4.2 63 D 6.1
Learning Outcome 2 39 C 4.2 64 B 6.1
4 C 2.1 40 C 4.3 65 A 6.3
5 C 2.1 41 C 4.4 66 C 6.4
6 A 2.2 42 A 4.5 67 A 6.3
7 D 2.2 43 A 4.4 68 C 6.4
8 B 2.2 10 Questions 69 D 6.5
9 C 2.2 70 D 6.6
10 A 2.2 Learning Outcome5 71 B 6.6
11 C 2.2 44 D 5.1 72 A 6.7
12 C 2.4 45 C 5.5 73 D 6.8
13 B 2.4 46 B 5.7 74 D 6.3
14 A 2.4 47 C 5.1 75 C 6.2
15 A 2.5 48 D 51 17 Questions
16 D 2.5 49 B 5.1
17 C 2.6 50 A 5.2
18 D 2.7 51 D 5.2
15 Questions 52 C 53
53 B 5.3
Learning Outcome 3 54 A 5.4
19 A 3.2 55 B 5.4
20 D 33 56 B 5.5
21 B 3.1 57 A 5.6
22 A 3.2 58 B 5.7
23 A 3.2 15 Questions
24 A 33
25 A 33
26 C 3.4
27 D 35
28 C 3.6
29 B 3.7
30 C 3.7
31 C 3.8
32 D 33
33 A 3.2
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