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Contacting the CII

If you have any queries regarding the information in this document please contact  
Customer Service.

The CII is committed to delivering a first-class service and, to this end, we welcome 
feedback on any aspect of your relationship with our organisation.

Please forward any views you may have on the service you receive, whether they are 
positive or otherwise. 

We take all such comments seriously, answer them individually, and use them to help 
ensure that we continually improve the service we provide.

Customer Service 
42–48 High Road, South Woodford,  
London E18 2JP

tel: +44 (0)20 8989 8464

fax: +44 (0)20 8530 3052

email: customer.serv@cii.co.uk

website: www.cii.co.uk

The Chartered Insurance Institute (CII) Professionalism in practice

As the premier professional body for the financial services profession, the CII promotes 
higher standards of integrity, technical competence and business capability.

With over 115,000 members in more than 150 countries, the CII is the world’s largest 
professional body dedicated to this sector. 

Success in CII qualifications is universally recognised as evidence of knowledge and 
understanding. Membership of the CII signals a desire to develop broad professional 
capability and subscribe to the standards associated with professional status.

The CII works with businesses to develop bespoke, company-wide solutions that ensure 
competitive advantage by enhancing employees’ technical and professional competence. 

Individually, CII’s members are able to drive their personal development and maintain their 
professional standing through an unrivalled range of learning services and by adhering to 
the CII’s Code of Ethics.
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After you have downloaded the relevant form from the CII 
website, you are ready to complete it. The form does allow 
you to paste contents into the fields, but please consider 
that some fields require you to choose an option from a 
dropdown list. (See right)

Please ensure that you accept the Terms & Conditions in 
Section 4 of the application form. Your application cannot 
be processed without having accepted these.

Spreadsheet application form
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If you wish to print your form, please ensure that you only 
print pages that are populated with data and not the blank 
pages (of which there will be many), once you have select-
ed print you will need to amend the ‘print range’ option. 
You can then preview your form before printing.

Printing your application
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Once your form is completed and saved in a convenient 
location, you can check that it is filled in correctly, on the 
validation page:

Validation 
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Once you are logged in as the responsible member you 
can access the application page where you can upload 
your form and supporting documents comprising your 
professional development programme, evidence of core 
values and business practices and, if applicable, evidence 
for discretionary points being claimed.

Once you have browsed and selected your documents,  
click “upload.”

Submitting your application 
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Providing there are no errors with your form, you will be 
taken to the following page which page tells you that the 
upload has been successful. 
 
Click “continue” to proceed to the declaration page.

Upload successful 
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You will then reach the declaration stage, where you will 
see guidance on how much your application may cost.

Ensure that you tick the checkboxes to confirm you agree 
with the terms and conditions and then click “Submit.”

Declaration 
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You will then reach the “Thank you” page which confirms 
that your application has been submitted.

You will be contacted by us as detailed on this page.

Thank you 
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