Our course programme

Conceived and developed following consultation with insurance
brokers, Broker Training delivers a mix of targeted technical, business
and soft skills courses at 15 locations across the UK.

Providing a stimulating and rewarding learning environment to sharpen skills and enhance career potential,
courses are suitable for both brokers and the wider insurance community, including those working in
underwriting, claims, customer service, compliance and IT support roles.

Our courses are delivered by leading market practitioners who share first-hand experience of the issues
facing today’s insurance professionals across a variety of disciplines, including:

e General insurance

e Marine insurance

e Liability insurance

¢ Motor insurance

¢ Property insurance

¢ Specialist insurance

® Business and soft skills

Course dates are listed in this programme and are added to throughout the year to meet changing
requirements. For full availability, visit: www.cii.co.uk/brokertraining

Continuing Professional Development

For Cll qualified members, attending a Broker Training course counts towards the 35 hour annual Continuing
Professional Development (CPD) requirement, with a day’s training providing up to 6 hours CPD.

You’ll find the CPD icon and associated number of hours listed alongside each course throughout this programme.

CPD

o www.cii.co.uk/cpd

Hours

To book or find out more

Visit: www.cii.co.uk/brokertraining
Call: +44 (0)20 8989 8464

Email: brokeracademytraining@cii.co.uk
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