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P62: Life, critical illness & disability claims 
 
Please find enclosed a revised and reprinted edition of the Life, critical illness & disability claims study 
text, dated October 2015. This edition replaces entirely your November 2012 edition of the P62 study 
text and online updates, and is being sent to you automatically as part of your update service, 
irrespective of whether you have recently entered for or have passed this unit. 
 
The P62 examination syllabus for 2015/16 has been revised. A copy of the new syllabus is included at 
the front of your Life, critical illness & disability claims study text. 
 
This edition of the study text has been updated and revised throughout to reflect recent developments 
in the insurance industry and legal position including changes due to the Insurance Act 2015 and the     
Consumer Rights Act 2015.  
 
Web updates published for the 2012 edition of the study text have been included where relevant.  
 
To help you navigate the new study text edition, below is a summary of the key areas of change: 
 
Chapter 1: sections C2 and C3.  

Chapter 2: sections B4, B4A and C2. 

Chapter 3: section E2. 

Chapter 5: sections A1, B1, C2, C5G; section B2 cut; appendix 5.1 (on RevisionMate). 

Chapter 7: new subsection added to section A1; sections K1 and K2B. 

Chapter 8: new sections added as H1, H1A and H1B. 

Chapter 9: sections A3F and B2E.  

Chapter 11: section A1E; new section A1F added. 

Chapter 13: introduction and sections C3, C5, D5, E5, H5, I5 and J5. 

Chapter 14: section G3. 

Chapter 15: new sections A2 and A7 added, and sections A3–A6 revised and renumbered 
throughout; previous section B now within section A and sections C–I renumbered and 
revised; new section G5 and appendix 15.3 updated (on RevisionMate). 

 
Websites, questions/answers, key terms/points, cases, statutes and index: amended as 
necessary. 
 
We hope this information is helpful to you.  
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