
 

CII Regional Market Forum 
10 December 2014 
9.00am – 2.00pm 
Hilton, Glasgow 
 
Agenda 

9.00am Registration and coffee 
9.45am Chairman’s welcome and introduction 

Ant Gould, Director of Faculties, CII 
10.00am Workshop A: Legal update 

Facilitated by Andrew 
Gilmour, Partner, BLM 

Workshop B: The future of 
flood insurance 
Brendan McCafferty, CEO, 
Flood Re (Association of 
British Insurers) 

Workshop C: Applying 
psychology to fraud 
detection 
Facilitated by Tara Shelton, 
Founder and Managing 
Director, i-Cog Claims 
Management 

11.00am Coffee and networking 
11.30am Keynote presentation: The future of the economy and its impact on the insurance 

profession 
David Smith, Economics Editor, The Sunday Times 

12.30pm Networking lunch 
 


