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Biographical Notes

Richard Webb
Cll Board Member (Lay)

Richard is a financial services professional, who has been engaged in a variety of roles
across the financial services industry.

Richard’s early career involved working with Nobel Lowndes and Partners; an employee
benefits consultancy, and at that time a major player in this space.

In 1990, Richard joined LAUTRO, the self-regulatory organisation (SRO) responsible for the
life, pensions and collective investments industry. Through a merger of SROs and legislative
changes, Richard found himself working for PIA, and then latterly FSA. In his time at the
regulator, Richard held senior management positions in the Enforcement and Supervision
departments.

In 1998, Richard became Head of Compliance for National Westminster Bank’s regulated
salesforces, and then took on much wider responsibility following the acquisition of NatWest
by RBS.

Since 2010, Richard has held a number of senior management roles at the likes of Tesco
Bank, Santander and Which?

Richard is currently a director of a company that provides specialist regulatory consultancy
and interim management support.

Out of work, Richard is a long-suffering Crystal Palace FC supporter, as well as an avid
collector of fine wine. The two interests are not necessarily related, though the latter can
sometimes dull the pain of the former.




