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99. What is the maximum binding award that can be granted to a successful claimant under the Financial 
Ombudsman Service, excluding costs, suffering, damage to reputation, distress and inconvenience? 

A. £50,000 
B. £85,000 
C. £150,000 
D. £200,000 

 
Key option: C 
Learning Outcome: 13.1 

 


