
 

About the CII’s International Work 
Updated: June 2010 
 

Key Facts 

• Over 95,000 members in more than 150 countries 
• Largest insurance and financial services professional body in the world 
• 16% of the CII’s members are based outside the UK.  
• Over 125 years experience of supporting the industry and promoting the public interest 
• Over 70 affiliated institutes across the world 
• A network of affiliated Institutes in Asia, Africa, Europe, the Caribbean and the Middle East.  

What is the Chartered Insurance Institute? 

As the premier professional body for the global financial services profession, the Chartered Insurance Institute 
(the CII) promotes higher standards of integrity, technical competence and business capability. 

With over 95,000 members in more than 150 countries, the CII is the world’s largest professional body dedicated 
to the insurance market, embracing both the General and Life insurance sectors.  

Success in CII qualifications is universally recognised as evidence of knowledge and understanding. Membership 
of the CII signals a desire to develop broad professional capability and to subscribe to the standards associated 
with professional status. 

The CII is working hard to restore public confidence and trust in the financial services market. We believe this will 
be achieved by creating a genuine global profession where the best interests of the consumer are to the fore, 
where ongoing learning and expertise are cherished, and where the highest standards of ethical behaviour are 
pursued. 

The CII works with businesses to develop bespoke, company-wide solutions that ensure competitive advantage 
by enhancing employees’ technical and professional competence. 

Individually, our members are able to drive their personal development and maintain their professional standing 
through an unrivalled range of learning services and by adhering to the CII’s Code of Ethics. 

International Relevance 

The CII is committed to sustained international growth as a key part of our long-term strategy. Our vision is that 
the CII can and will be an important force in the adoption of consistent professional global standards in insurance 
and financial services. Recent events in the global markets make this vision of consistent global standards all the 
more relevant. In recent years we have continued to invest in a number of territories identified as priority 
opportunities, focusing on India, the Middle East, and Asia-Pacific. These are territories where there is strong 
growth in the insurance and financial services markets, where there is a clear appetite for higher professional 
standards. As a result we have seen some very positive results. 
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To achieve these aims the CII is engaged with the market at all levels which includes: 

a) Local regulators 

The CII is engaged with a number of regulators globally who wish to work with the CII to improve the 
professionalism, skills and behaviour of insurance and financial services staff and agents working in their local 
markets.  For example, the Central Bank of Bahrain have recently mandated CII exams in the Kingdom as the 
minimum qualification standard for the market. 

b) Educational partners 

The CII is working with key trusted and longstanding partners to provide educational and training support to our 
students and members across the globe to provide them with the appropriate support and guidance to be 
successful in their chosen career.   

The CII also works with these organisations to provide local market solutions, for example: 

 Bahrain - in partnership with the Bahrain Institute of Banking and Finance we have introduced a 
Principles of Takaful unit into the CII qualification framework 

 India – in partnership with the Mumbai Educational Trust we have introduced a joint eMBA qualification 
leading to completion of the CII’s Advanced Diploma in Insurance. 

 Singapore – supporting the Singapore College of Insurance with an industry led initiative to provide a 
Scholarship Programme for graduates wishing to enter the insurance market by completing the CII’s 
Advanced Diploma in Insurance at the same time as working in the industry with their sponsor 
company 

c) The Industry 

The CII is committed to working with the insurance and financial services industry to ensure that its range of 
products and services is appropriate for today’s global market and alongside the CII’s Faculties, the CII has 
established regional boards in Jordan and Egypt with key industry figures to help drive the direction and improve 
the awareness of the importance of professionalism in the market. 

Protecting the Public by Guiding the Profession 

The CII is committed to improving the global reputation and standing of the insurance and financial services 
sector with a renewed focus on professionalism, ethics, and investing in talent. This includes an expanded 
capacity for professional standards such as continuing professional development and ethical standards. 

Thought Leadership: the CII is actively engaged in policy-relevant research to advance the profession. Our 
research reports, Papers in Professionalism, policy briefings and Thinkpieces are all aimed to promote debate on 
current and emerging issues. 
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Spread of international membership  

 

 International membership continues to grow rapidly as the insurance market becomes increasingly 
global. 

 Key territories: 

o India (membership has nearly tripled since 2007 from 308 members to over a 1,000) 
o Middle East (membership has seen a 35% increase since 2007) 
o Asia-Pacific (membership has seen a 30% increase since 2007) 

 CII offices in: 

o India (Mumbai) – 3 members of staff led by Sainesh Dar 
o Middle East (Bahrain) – 2 members of staff led by Mark Greenwood 
o Asia-Pacific (Hong Kong and Singapore) – 1 member of staff – Greg Li 
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Supporting Our International Members 

Local offices/local staff 

In our strategic territories the CII has members of staff in key locations to service the needs of members, 
regulators, corporate clients and partners.  These are: 

India:  

 Sainesh Dar – Head of Corporate Development India 

 Zainab Fidai - Project Associate 

 Ketan Lad – Corporate Development Manager 

Middle East and Asia Pacific: 

 Mark Greenwood – Head of Corporate Development Middle East 

 Jaffer Mazaal – Regional Manager Middle East 

 Greg Li – Head of Corporate Development Asia Pacific 

Territory CII web pages 

The CII has introduced specific web pages for each of our key territories with news and details of our partners 
and strategy in each of these regions 

 India:   www.cii.co.uk/india 

 Middle East:  www.cii.co.uk/mena 

 Asia-Pacific:  www.cii.co.uk/asia-pacific 

Thinkpieces and research reports 

The CII produces a number of Thinkpieces on global and regional issues for the benefit of our members and the 
industry.  The CII is also producing a major research report entitled The Southern Surge: Prospects for Insurance 
and Financial Services in India and South East Asia, with a webinar event on 6 July 2010. 

 
Produced by The Chartered Insurance Institute 
 
Updated: June 2010 

http://www.cii.co.uk/india
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http://www.cii.co.uk/asia-pacific

	Key Facts
	What is the Chartered Insurance Institute?
	International Relevance
	a) Local regulators
	b) Educational partners
	c) The Industry

	Spread of international membership 
	Supporting Our International Members
	Local offices/local staff
	India: 
	Middle East and Asia Pacific:

	Territory CII web pages
	Thinkpieces and research reports



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


